
J.A.C.K. Contractor Services provides a full spectrum of Vacuum Truck Services for 
wet and dry applications. The company specializes in Sewer Cleaning, Hydro 
Excavating and Pipeline Televising. Our full-time crew possesses varying 
professional certifications and experiences in the range of services that we provide. 
We support our team with a fleet of name-brand, well-maintained vehicles and a 
company culture that promotes integrity and excellence in the work we perform.

CORE COMPETENCIES

MISSION

PAST PROJECTS
J.A.C.K. Contractor Services has served a clientele of general contractors, 
engineering companies and contractors in the electrical, plumbing, paving, sewer, 
and geo-technology trades, since 2005. This service has included work for 
numerous projects throughout the Chicagoland area, Will and Kankakee Counties, 
Northwest Indiana and the state of Wisconsin. Highlighted below are some of the 
services we’ve provided to assist our clients in serving well-known government and 
corporate entities. 

Peoples Gas – In 2014, J.A.C.K. Contractor Services provided Hydro Excavating 
services for the construction of this utility company’s new distribution system. 

O’Hare Airport – In 2005, J.A.C.K. Contractor Services completed 30 projects 
involving potholing for one of the nation’s third busiest airport. 

Metropolitan Water Reclamation District - J.A.C.K. Contractor Services 
provided tack cleaning and power washing for this special-purpose district which 
operates the largest wastewater treatment plant in the world. 

Chicago Transit Authority Red Line - J.A.C.K. Contractor Services provided 
Pipe Line Televising for the CTA’s massive Red Line South Reconstruction project. 

Illinois State Toll Highway Authority – J.A.C.K. Contractor Services has 
provided Hydro Excavating for all four of Illinois’ major toll ways.

COMPANY DATA
Business Name:  
J.A.C.K. Contractor Services, Inc. !
EIN#: 35-2260600 !
DUNS#: 617231472 !
NAICS Codes:  
238910 – Misc: Hydro-Excavation;  
541712 – Research;  
561990  – Misc: Serv: Subsurface Utility 
Location !
Insurance:  
$5 Million General Liability !
Certifications:  
Disadvantaged Business Enterprise with the 
Illinois Dept of Transportation and the 
Metropolitan Water Reclamation District; 
Women’s Business Enterprise (WBE) with the 
City of Chicago !
Memberships:  
Federation of Women Contractors – Board 
Member; Underground Contractor’s 
Association – Executive Board Member; 
Illinois Society of Professional Engineers – 
Board Member of the Salt Creek Chapter in 
Illinois !
Point of Contact 
Cindy Gustafson 
Telephone: 708/443-5563 
Mobile Phone: 708/768-4315 
Email: cgustafson@jackcsi.com

P.O. Box 563 ● Crete, IL ● 60417

Sewer Cleaning 
✦ Sewer Piping 
✦ Catch Basins 
✦ Manholes 
✦ Inlets 
✦ Other Drainage 

Structures 

Pipeline Televising 
✦ Quality Assessment 
✦ Damage Assessment 
✦ Locating Assets 
✦ Routine Assessments 

Hydro Excavating 
✦ Pot holing 
✦ Slot Trenching

J.A.C.K. Contractor Services’ mission is to 
develop solutions that assist our customers in 
their endeavors, using the most efficient and 
cost effective methods possible. For this 
reason, we embrace state-of-the-art 
procedures that reduce the environmental 
and social impact from road and building 
construction projects. The by-products of this 
commitment are excellence in our work, 
safety and diplomacy on the job site and 
outstanding administrative support for our 
customers. 
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